
ServiceNow® HR Service Delivery 
Integrations
Making the world of work, work better for people
HR technology is siloed. And while employers may be increasingly using HR technology, they 
may not be doing so efficiently. Many organizations use separate platforms for tasks relating 
to employee communication, recognition, applicant tracking, onboarding, and performance 
management, so the need for better, more engaging employee experiences for a hybrid 
workforce is essential. Investing in new technology that combines current systems is a priority 
for HR departments. In fact, 87% of of HR professionals say having tools that integrate into their 
existing is key.1

With ServiceNow Employee Workflows, we are committed to making the world of work, work 
better for people. And delivering digital workflows and seamless integrations that create 
great employee experiences and unlock productivity are what our customers can rely on. As 
distributed workforces continue to become the norm in the new world of work, HR 
departments are depending on HR integrations that enable their employees to be better 
connected, more productive and efficient at home or in the workplace. 

Simplify work life for your hybrid workforce
HR technology should make work easier – and even 
enjoyable – for employees. Needlessly complex employee 
journeys and difficult-to-navigate software frustrates 
workers, making them less likely to find what they need, 
when they need it. That’s why ServiceNow supports 
integrations with leading HCM and workforce 
management solutions, like Workday, Oracle, SAP 
SuccessFactors, and Ultimate Kronos Group, to 
automate workflows and coordinate internal
systems for an enhanced employee experience. 

With ServiceNow® Employee Center, organizations
can deliver a unified portal for employees to
access the right HR apps and quickly find
information they need. Our integrations surface
employee profile data, like job title, department,
and location data, and deliver relevant tasks
in this unified experience without employees
having to waste time navigating many
different backend solutions. At a glance, your
workforce can view payroll, compensation, 
and  benefits information, see holiday 
schedules, as well as, request time off from within 
ServiceNow®. Employees can easily access and 
complete to-dos anytime, and on-the-go, saving
them time to be more productive– it’s an 
enhanced employee experience. 

Additionally with ServiceNow® Virtual
Agent, managers and employees are 
supported through expanded 
conversations that provide easy access 
to their accrual leave balances, schedules, 
work hours, list of punches, employee 
time-off requests, and upcoming shifts, making
work life simpler than ever before.   

Key Benefits

• View employee profile data 
and receive HR tasks from 
anywhere

• Allow employees to request 
and receive service directly 
within Microsoft Teams

• Engage employees with 
targeted communications 
via Workplace by Facebook

• Access and complete 
learning tasks in a single 
unified portal  

• Provision relevant HR 
applications automatically 
for new hires 

1The HR tech disconnect: Are there too many digital tools, Employee Benefit News, March 2019, 
<https://www.benefitnews.com/news/hr-tech-disconnect-are-there-too-many-digital-tools>

https://www.servicenow.com/workflows/employee-workflows.html


Engage, inform, and connect your employees in the flow of work
With remote working becoming mainstream, the need to help employees navigate complex 
career moments, like returning to work, setting up remote workspaces, and reskilling, are 
increasingly top-of-mind for the C-suite. It’s important that organizations meet employees 
where they are to provide them with the tools and information they need to stay engaged 
and be productive. ServiceNow delivers several integrations that supports the workforce in 
the flow of work including the HR Service Delivery integration with Microsoft Teams. With 
ServiceNow Virtual Agent, organizations can meet employees in their natural workspace, 
giving them the ability to request and receive services from directly within Microsoft Teams. 
Business leaders, managers, and employees can spend less time looking for workplace 
services with assistance at their fingertips and more time being productive. 

Organizations can keep employees engaged with targeted communications delivered from 
Employee Center within the Microsoft Teams interface, giving administrators another channel 
to engage with their workforce (campaigns functionality is also available with the Campaigns 
for Workplace by Facebook integration). Also, the availability status of employees using 
Microsoft Teams are displayed on both employee profiles and agent workspaces to 
determine if users are available before initiating a conversation.

Other integrations like Cornerstone OnDemand supports employees in the flow of work by 
empowering employees and managers to access and complete learning tasks in 
ServiceNow®. Like employee data, the ServiceNow® Employee Center seamlessly pulls in 
learning tasks from Cornerstone OnDemand so employees can view all of their learning to-
dos in a single place.

Streamline complex employee journeys and transitions with automation
Onboarding a hybrid workforce comes with many challenges as organization attempt to 
manage user access effectively and efficiently, and ultimately, better help safeguard 
employees when they log in. ServiceNow partnerships with leading identity and access 
management solutions, like Okta and Microsoft Azure, automatically provisions relevant HR 
applications and gives users direct access from the Employee Center home page. These 
integrations enable managers to assign business roles so that new hires have immediate 
access to the relevant applications for their job function.

Throughout the hire-to-retire journey, the management of documents can take more than 
25% of your time, making it harder to focus on the things that matter like hiring, retaining, and 
developing talent. With the HR Service Delivery integrations with Adobe Sign and DocuSign, 
candidates, employees, and HR staff can easily share and update HR agreements and sign 
documents electronically – all within ServiceNow. HR departments can improve the 
employee experience, eliminate the hassles of outdates, manual HR processes, and make it 
easier for HR professional to prepare, manage, and track HR agreements across the 
employee lifecycle. 
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HR Service Delivery 
Integrations
HR Service Delivery provides 
integrations for various use cases:

Sync employee profiles and tasks:

• Workday
• Oracle
• SAP Success Factors

View workforce management 
information:

• Ultimate Kronos Group

Request services in natural 
workspaces:

• Microsoft Teams
• Slack

Inform and engage employees from 
anywhere:

• Employee Campaigns for 
Workplace from Facebook

Access and complete training tasks 
in ServiceNow:

• Cornerstone
• Pluralsight
• Udemy

Automatically provision HR 
applications to new hires:

• Microsoft Azure Active Directory
• Okta

Request e-signatures from HR system:

• Adobe Sign
• DocuSign

Deliver targeted communications from Employee Center within MS Teams 


