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The connected campus
Educational institutions are looking for new ways to meet—and exceed—the needs of students, faculty, and 
sta�. However, a lack of integration and unwieldy legacy systems slow down an institution’s ability to optimize 
productivity and focus on what matters most.

School leaders need a solution that allows them to harness the full potential of their people and data while 
powering resiliency throughout the entire institution. It's time to deliver on this mission through the platform 
of platforms, ServiceNow.

With ServiceNow, schools can automate and connect the entire institution, 
delivering great experiences and providing exceptional value no matter the 
environment.

Faculty 
and staff
Empower your faculty
Maximize your faculty’s productivity 
so they can better help your students 
achieve success. Support your full-time 
and adjunct faculty by making their 
renewal, promotion, tenure, and benefit 
experiences more predictable through 
data-driven automation.

Students
Create consumer-
like experiences
Wow prospective students with a friction-
less enrollment process. Provide them with 
real-time, tailored experiences while they’re 
still in the decision-making phase to 
engage and connect with them before 
they even speak with an 
admissions counselor or visit the campus.

Support students 
throughout their journey
Better retain existing students and 
assist them on their academic journey. 
Provide them with a student experience 
that anticipates their academic needs, 
facilitates easy access to services, and 
safely secures their data to increase 
their likelihood of success.

Secure the campus
Put in place processes that ensure the safety 
of your students, faculty, and sta�, both online 
and in-person. These stakeholders want to 
trust that their institution follows best security 
practices to protect against threats, risks, 
and vulnerabilities. Give them peace of mind 
by implementing modern risk management 
and compliance practices embedded into 
digital workflows.

IT
Boost IT productivity
Use digital tools to break down departmental 
siloes and enable cross-campus knowledge 
sharing. Schools can reduce their IT teams’ 
work by creating a centralized knowledge 
base and bringing more visibility to repeat 
issues and patterns. This helps to free up sta� 
to focus on higher-level tasks, all while 
improving service management.

LEARN MORE

Connect your departments
Bridge legacy technology to quickly share 
information across departments. Get all of your 
support sta� on the same page by giving them 
one single portal for all administrative services. 
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Simplify student experience through one platform, where 
students can do everything — from purchasing books to 
making dorm room service requests.

Automate transactional requests, including 
payroll, benefits, and evaluation requests.

Facilitate university-wide cost savings by 
centralizing IT, HR, and other key financial 
and administrative services.

Discover more ways to streamline the IT experience

Discover more ways to enhance the faculty experience

Discover more ways to improve the student experience

https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/ebk-smarter-way-to-workflow-education.pdf#page=16
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/ebk-smarter-way-to-workflow-education.pdf#page=14
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/ebk-smarter-way-to-workflow-education.pdf#page=10
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/ebook/ebk-smarter-way-to-workflow-education.pdf

