
Transform Employee Journeys

Delivering a best-in-class employee experience is more important in today’s 
workplace than ever before with the rise of remote working and flexible work 
schedules. And despite not being in an office, employees still expect the same 
great service experiences that help them navigate the complex moments in their 
career as they transition into new roles, take parental leave, onboard, and much 
more. To keep employees engaged and productive, organizations must deliver 
meaningful and connected journeys that support employees in the flow of work as 
they make important career transitions, navigate life events, follow new 
organizational policies, and transition the way they work with in-moment 
personalized guidance, learning, tasks and to-dos. Whether an employee is 
working from the office or at home, they want to feel supported, engaged with 
their teams, and be guided to success in their careers.   

.

Deliver complex, enterprise-wide journeys with intelligent workflows

Organizations should aim to help employees navigate career transitions by 
providing guided and personalized journeys that simplify interactions between 
different systems and departments. The goal is to reduce complexity and stress 
while building positive employee interactions. With ServiceNow® Employee 
Journey Management, HR teams can craft complete workflows that span the 
enterprise and hide the back-end cross-departmental complexities that 
discourage employees. The same is true for managers who can personalize 
workflows to fit the unique needs of departments, teams, and their direct reports. 
With the ability create unique and repeatable processes, administrators can save 
time and reduce the effort of ensuring their employees have everything they 
need in a single place no matter if an employee is onboarding, transferring to a 
new role, or taking a leave of absence. 

HR Service Delivery
HR Service Delivery provides an 
enhanced employee experience 
with a unified destination to 
manage their work needs while 
hiding cross-departmental 
complexity.

• Employee Journey 
Management, help employees 
navigate journeys, listen to 
feedback and provide learning

• Employee Center, provide a 
single unified portal for multi-
department service delivery

• Enterprise Onboarding and 
Transitions, deliver great 
employee experiences across 
the moments that matter

• Now Platform, build and extend 
apps that power digital 
transformation

Customer Challenges
• Providing HR teams and 

managers with the right tools to 
support your hybrid workforce

• Delivering employees 
meaningful experiences

• Ensuring employees feel 
supported in virtual workplaces

Business Outcomes
• Coca-Cola increased 

productivity by 1M hours

• Webcor automated 95% of its 
onboarding process

• Suncore increased NPS for HR 
services above 85

https://www2.deloitte.com/content/dam/Deloitte/nl/Documents/humancapital/deloitte-nl-hc-ccep-deloitte-servicenow-digital-hr-case-study-implementation-story.pdf
https://www.servicenow.com/customers/webcor.html
https://www.servicenow.com/customers/suncor.html
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Listen and learn in moments that matter the most to employees

Employee data is key to measuring the attitudes of your workforce. With insight into 
the things that matter to their employees and the ability to provide relevant 
content along the way, organizations can increase employee satisfaction, 
engagement, and gain a deeper connection between people and places. 
Leveraging a modernized employee experience platform, like ServiceNow®, helps 
HR departments collect employee feedback to build an understanding of how 
your workforce perceives their experiences along their journeys and delivers 
contextual-based learning content for their immediate needs. This enables HR 
teams to improve processes and strengthen employee retention.

Support the changing needs of flexible working environments

With intelligent workflow capabilities, business leaders can quickly and easily adapt 
to market shifts like hybrid work, changing technology, new employee experiences, 
and organizational and policy changes. It imperative that your employee 
experience platform provides the flexibility to support these variances in processes 
and exception handling in the flow of work. This requires organizations to equip 
managers with the essential tools they need to manage and support the workforce 
by creating relevant employee journeys. ServiceNow® automates complex 
processes across the enterprise to support employee journeys, like return to work, 
onboarding, and transfers, that require multiple actions by various departments. HR 
teams can also leverage prepackaged configurations, content, and workflow that 
accelerates time-to-value and enable faster adoption of new, innovative 
employee experiences. 

We looked at the 
marketplace to try and 
find something that 
would balance the 
tactical aspects of 
onboarding as well as 
create a really 
welcoming, 
engagement 
experience and we 
identified ServiceNow as 
the frontrunner.

– Lori Moser, Bristol 
Meyers Squibb

Senior Director of People 
Experience and Engagement

Learn more at ServiceNow.com

Improve the employee experience with Listening 
Posts and Learning Posts

https://www.servicenow.com/products/employee-journey.html

